	IGCSE BUSINESS STUDIES



INDEX OF BUSINESS STUDIES PAST PAPERS
	Ref


	Topic
	Paper
	Question number


	Marks 

	
	Business and the environment in which it operates


	
	
	

	1.1.1
	Business activity as a means of adding value and meeting customer needs.


	
	
	

	1.1.1
	Explain the purpose of business activity (non-profit making, private and public enterprise etc.)


	
	
	

	1.1.2
	Classification of local and national firms into primary, secondary and tertiary sectors.


	June 2002 Paper 1

Nov. 2002 Paper 1

June 2003 Paper 1
June 2004 Paper 1

June 2005 Paper 1

	1a

1a

1d
5a

2a
	1 + 2
1 + 1

2 + 4
2

2 + 2

	1.1.2
	Demonstrate an awareness of the changes that have taken place in these sectors within own country.


	June 2002 Paper 1
	1b
	3

	1.1.3
	Business growth and measurement of size – why and how do businesses grow and expand, problems of growth and solutions associated with them

	June 2002 Paper 1
Nov. 2004 Paper 1

June 2005 Paper 1


	1c
1a

2b
	4
6

4

	1.1.4
	Key features of our own national economy – impact of business on the environment.


	
	
	

	1.1.4
	Show importance of the changing importance of different industries within own economy.


	
	
	

	
	
	
	
	

	
	Business objectives


	
	
	

	1.2.1
	Business objectives and their importance


	June 2003 Paper 1
	1b
	3

	1.2.1
	Describe and explain the private and public sectors as a way of organizing business activity.


	June 2003 Paper 1
	1c
	4

	1.2.3
	Aims of private and public sector enterprises.


	June 2004 Paper 1

June 2005 Paper 1


	5b

2c
	4

6

	1.2.2
	State and explain the role of different groups (stakeholders) involved in business activity.


	Nov. 2003 Paper 1
June 2004 Paper 1

June 2005 Paper 2


	1d
5d

3a and b
	5
4

2 + 6

	1.4.1
	Market, mixed and planned economies.


	June 2002 Paper 1
	1d
	4

	1.4.4
	Competition and business.


	June 2002 Paper 1
	1c
	2 + 4

	
	
	
	
	

	
	Business structure, organisation and control


	
	
	

	2.1.1
	Relationship between objectives, growth and business organisation.


	June 2003 Paper 1
	1b
	3

	2.1.2
	Identify and explain the main features of different forms of business organisation (sole trader, partnerships, limited companies, franchise and joint venture.)


	Nov. 2002 Paper 1

Nov. 2002 Paper 1

June 2003 Paper 1

Nov. 2003 Paper 1
June 2004 Paper 1

June 2004 Paper 1

June 2005 Paper 2

	1b

1d

1a

1a, b and c
3c

1a, b and c

1b
	4

3

4 + 3

2 + 2 + 3 + 6
6

4 + 6 + 10

7

	2.1.5
	Limited and unlimited liability.


	Nov. 2002 Paper 1

Nov. 2003 Paper 1
June 2005 Paper 2

	1c

1a
1a
	2

2
3

	2.1.3
	Identify the reasons for the importance and growth of multinational companies.


	June 2002 Paper 1

Nov. 2002 Paper 1
Nov. 2004 Paper 1

	5a

5a
4a
	3 + 3

2 + 4
3 + 2 + 4

	2.1.4
	Draw, interpret and explain simple organisational charts.


	Nov. 2002 Paper 1

June 2003 Paper 1
Nov. 2004 Paper 1

	4d

4a
4b
	1 + 6

4 + 2 + 2
5 + 2 + 4

	2.1.4
	Comment on the central features of organisational structure.


	Nov. 2002 Paper 1
June 2004 Paper 2

June 2005 Paper 1


	4d
2c

4c
	1 + 6
4

2 + 2 + 4

	2.1.5
	Understand the role and function of entrepreneurship.


	June 2002 Paper 2

Nov. 2002 Paper 2
June 2004 Paper 2

	6

7
1a
	10

10
4

	2.1.6
	Internal organisation – structures and the role of management.


	June 2003 Paper 1
	4c
	4

	2.1.7
	Means of internal and external communication and their appropriateness. 


	June 2003 Paper 1
Nov. 2004 Paper 2


	4b
4a
	4
3 + 7

	2.1.7
	Barriers to effective communication and how they can be overcome.


	Nov. 2003 Paper 1

June 2005 Paper 2


	3a

1c and d
	6

2 + 8

	2.1.8
	Understand the need for effective internal communication.


	
	
	

	
	
	
	
	

	
	Business activity to meet objectives (marketing)


	
	
	

	3.1.1
	Describe the role of marketing.


	Nov. 2003 Paper 2
	2a
	6

	3.1.2
	Appreciate the need for market research (primary and secondary).


	June 2002 Paper 1

June 2002 Paper 2

June 2003 Paper 2
Nov. 2003 Paper 2

June 2004 Paper 2

	3c

2a and b

4a
1c and d

3a and b
	2

4 + 4

8
3 + 3

10 + 4 + 6

	3.1.2
	Understand how a business carries out market research PLUS the limitations of market research and the factors that influence its accuracy.


	June 2002 Paper 2

June 2003 Paper 2
Nov. 2003 Paper 2

Nov. 2004 Paper 2

	2c

1a
2b

5a
	4

3
6 + 4

8

	3.1.3
	Present, analyse and interpret simple market research.


	June 2003 Paper 2
Nov. 2004 Paper 1


	2a and b
2a
	2 + 2 + 2 + 4
4 + 4

	3.1.4
	Understand how and why market segmentation is carried out.


	June 2002 Paper 2

Nov. 2002 Paper 1

June 2003 Paper 2


	1a

2a

1b
	2

4

3

	3.1.5
	Appreciate the difference between mass and niche marketing.


	June 2005 Paper 2
	4c
	4

	3.1.6
	Identify and explain the elements of the marketing mix.


	June 2002 Paper 1
June 2004 Paper 1


	3b
1c
	6
6

	3.1.7
	Product (design, brand, packaging, life cycle).


	Nov. 2002 Paper 1
Nov. 2003 Paper 2

June 2004 Paper 1

June 2005 Paper 1


	2e
7b

1b

5c
	3
8

4 + 2

3 + 5

	3.1.8
	Price (PEd, pricing methods and strategies).


	June 2002 Paper 1

Nov. 2002 Paper 1

Nov. 2002 Paper 1

June 2003 Paper 1
Nov. 2003 Paper 1

June 2004 Paper 1

Nov. 2004 Paper 1

June 2005 Paper 1

June 2005 Paper 2

	3a

2d

3e

5a
4a

1a and c

2b

1b

4b
	2 + 4

4

4

4
2 + 4

2 + 4

4

6

4

	3.1.9
	Channels of distribution and factors that determine their selection.


	Nov. 2003 Paper 1

June 2004 Paper 2

June 2005 Paper 2


	4c

4a

2a
	3

8

8



	3.1.10
	Promotion (advertising, sales, point of sale).


	June 2002 Paper 2

Nov. 2002 Paper 1

June 2003 Paper 1
Nov. 2003 Paper 1

Nov. 2004 Paper 1

	4

2b and c

5a and b
4b

2c
	12

2 + 3 + 4

2 + 4 + 4
6

2 + 6

	3.1.11
	Understand how the marketing mix can influence consumers.


	
	
	

	3.1.11
	Understand how the marketing mix changes through the product life cycle.


	Nov. 2002 Paper 2

June 2003 Paper 1


	2

5c
	6

2 + 4

	3.1.11
	Select and justify marketing methods in a given situation.


	June 2002 Paper 1

Nov. 2002 Paper 2

June 2003 Paper 2
June 2004 Paper 2

June 2005 Paper 2

	3b

3a and b

4b
4b

4a
	6

8 + 4

10
12

12

	1.3.3
	Business reaction to market changes.


	Nov. 2002 Paper 2
Nov. 2003 Paper 2


	3a and b
7a
	8 + 4
8

	
	
	
	
	

	
	Business activity to meet objectives (production and location)


	
	
	

	3.2.1
	Using resources to produce goods and services.


	
	
	

	3.2.2
	Methods of production (job, batch, flow).


	June 2003 Paper 2
June 2004 Paper 2


	1d
2a and b
	3
2 + 8

	3.2.3
	Scale of production – economies and diseconomies of scale.


	June 2002 Paper 1

Nov. 2002 Paper 1

June 2003 Paper 2
Nov. 2003 Paper 1

Nov. 2004 Paper 1

	3c

3d

5
4a

3b and c
	6

3

10
4

4 + 4

	3.2.4
	Lean production.


	
	
	

	3.2.5
	Classify costs into fixed/variable/direct/indirect and average

	June 2002 Paper 2

Nov. 2003 Paper 1

Nov. 2003 Paper 2

Nov. 2004 Paper 1

Nov. 2004 Paper 1

June 2005 Paper 1


	3a

4a

1b

3a

5c

1a
	2 + 2

1

3

3 + 3

2 + 5

2 + 1 + 2 + 3

	3.2.6
	Explain, interpret and use a simple break-even chart.


	June 2002 Paper 2
Nov. 2003 Paper 2


	3b
3b
	8 + 2 + 4
6 + 2

	3.2.7
	Appreciate the importance of quality control.


	
	
	

	3.2.9
	Understand the concept of productivity.


	June 2002 Paper 1

Nov. 2002 Paper 2


	4d

4a and b
	4

4 + 4 + 6

	3.2.9
	Awareness of methods of improving productivity (new technology, training etc).


	June 2005 Paper 1
	1c
	6

	1.3.2
	Explain the impact that technology has on business – including the internet and e-commerce.


	Nov. 2004 Paper 1

Nov. 2004 Paper 2

June 2005 Paper 1

June 2005 Paper 1


	5a

4b

1c

4a and b
	6 + 2

10

6

6 + 6

	3.2.8
	Show an understanding of a firms location and relocation decisions.


	June 2005 Paper 2
	2b
	12

	5.2.1
	Show an awareness of how the government can influence location decisions.


	
	
	

	5.2.4
	Appreciate the concept of social costs and benefits.


	June 2002 Paper 1

Nov. 2002 Paper 1
June 2004 Paper 1

Nov. 2004 Paper 2

June 2005 Paper 1

	5b

5a
5d

3a

2d
	8

8
4

4 + 4

6

	5.2.2
	Show an awareness of the ethical considerations of business.


	
	
	

	
	
	
	
	

	
	Business activity to meet objectives (finance)


	
	
	

	2.2.1
	Identify the mains needs for funds.


	
	
	

	2.2.2
	Appreciate the difference between short and long term finance.


	Nov. 2003 Paper 2


	1a
	3

	2.2.3
	Identify internal and external sources of funds available to the business.


	June 2002 Paper 1

Nov. 2002 Paper 2

June 2003 Paper 1
Nov. 2003 Paper 2

June 2004 Paper 2

Nov. 2004 Paper 2

June 2005 Paper 1

	2c

1b

1d
5

1c

1b and c

3b
	2 + 2

3

4
6

10

4 + 10

4 + 5

	2.2.3
	Understand the impact of different sources of funds.


	June 2003 Paper 2
June 2004 Paper 1

June 2005 Paper 1


	6
1c

3b
	6
10

5

	2.2.4
	Factors affecting the methods of finance chosen.


	June 2003 Paper 2
	6
	6

	3.3.1
	Explain the importance of cash.


	June 2003 Paper 1
	2b
	4

	3.3.1
	Construct and interpret a simple cash flow forecast.


	June 2002 Paper 2

Nov. 2002 Paper 2

	1b and c

5a and b
	2 + 2

6 + 6

	3.3.3
	Explain the function of profit.


	June 2002 Paper 1

Nov. 2002 Paper 1
June 2004 Paper 1

	2b

1e
3b
	4 + 4

4
3

	3.3.3
	Distinguish between cash and profit.


	Nov. 2002 Paper 1
Nov. 2003 Paper 1

Nov. 2004 Paper 1

June 2005 Paper 1


	3b
2b

1a and b

3c
	4
2 + 4

2 + 4 + 2 + 4

4

	3.3.2
	Explain the concept of profit and why it matters.


	Nov. 2002 Paper 2
	1a
	3

	3.3.3
	Understand the main elements of the trading, profit and loss account.


	June 2002 Paper 2

June 2003 Paper 1
Nov. 2003 Paper 1

Nov. 2003 Paper 2

Nov. 2003 Paper 2

June 2004 Paper 1

	1d

2a
4a

1b

3a

3a
	2

4
1

3

2 + 2

2 + 2

	3.3.4
	Understand the main elements of the balance sheet.


	June 2002 Paper 1

Nov. 2002 Paper 1

Nov. 2002 Paper 2

June 2003 Paper 1
June 2004 Paper 1

Nov. 2004 Paper 1

June 2005 Paper 1


	2a

3a

1b

1c
3d

1c

3a


	1 + 2 + 3 + 2

3

3

2
2 + 2

2 + 2 + 4

2 + 2

	3.3.5
	Simple interpretation of financial statements using ratios.


	Nov. 2002 Paper 1

June 2003 Paper 1

June 2003 Paper 2

Nov. 2003 Paper 1
June 2004 Paper 1

June 2004 Paper 2

Nov. 2004 Paper 2

June 2005 Paper 1

June 2005 Paper 2

	3c

2e

1c

2a
3a and c

5b

2b and c

3c

3c
	6

6

3

3 + 2 + 2 + 3 + 4
2 + 4

12

2 + 10

3

12

	3.3.6
	Identify and calculate working capital.


	Nov. 2003 Paper 1
	2b
	2

	3.3.7
	Understand the function of financial budgets.


	Nov. 2004 Paper 2
	2b
	2

	3.3.8
	Who are the users of accounts and what do they gain from them?


	Nov. 2002 Paper 1
Nov. 2003 Paper 2

June 2004 Paper 2

Nov. 2004 Paper 1

June 2005 Paper 2

	1d
4

5a

1c

3a and b
	5
8

8

4

2 + 6

	
	People in business (motivation and reward).

	
	
	

	4.1.1
	The role of work in satisfying human needs


	
	
	

	4.1.2
	Methods of financial rewards.


	June 2002 Paper 2

Nov. 2002 Paper 1

Nov. 2002 Paper 2

June 2003 Paper 1
Nov. 2003 Paper 1

June 2004 Paper 1

Nov. 2004 Paper 2

	5b

4a and b

1c

3a + b
3b

4c

5c
	10

4 + 4

3

2 + 6 + 4
4

6

6

	4.1.3
	Non-financial rewards.


	June 2002 Paper 2

Nov. 2002 Paper 1


	5b

4c
	10

2 + 3

	4.1.4
	Explain the concept of motivation.


	June 2002 Paper 1

June 2002 Paper 2

June 2003 Paper 1


	4d

5a

3a + b
	4

4

2 + 6 + 4

	4.1.4
	Understand how motivation can be influenced.


	June 2003 Paper 2
Nov. 2004 Paper 1


	3
3d
	12
6

	4.1.4
	Appreciate the role of management in motivating employees.


	
	
	

	4.1.4
	Explain the different styles of management and their appropriateness.


	
	
	

	
	
	
	
	

	
	People in business (recruitment, selection and dismissal).

	
	
	

	4.2.1
	The stages of recruitment and selection.


	
	
	

	4.2.1
	Explain the methods of recruiting and selecting employees.


	Nov. 2003 Paper 2

June 2004 Paper 2


	6

2d
	10

6

	4.2.1
	Understand the importance of job descriptions and job advertisements.


	June 2002 Paper 1
Nov. 2003 Paper 1


	4a
3c
	2 + 4 + 2
3 + 3

	4.2.2
	Identify and explain different training methods (internal and external).


	Nov. 2002 Paper 2

June 2003 Paper 1
June 2004 Paper 1

	1d

3c
4d
	3

4 + 4
2 + 4

	4.2.2
	Show an awareness of the need to train and develop staff.


	June 2003 Paper 1
Nov. 2003 Paper 1

June 2004 Paper 1


	3c
3c

4d
	4 + 4
4

2 + 4

	4.2.3
	Explain the difference between dismissal and redundancy.


	June 2002 Paper 1
Nov. 2003 Paper 1


	4b
5c
	4
2

	4.2.3
	Appreciate why the manpower of a business may need to be reduced/labour turnover.


	Nov. 2002 Paper 2
Nov. 2003 Paper 1

June 2004 Paper 1


	6a and b
5c

4a and b
	6 + 8
2

2 + 6 + 6

	5.2.2
	Describe the work of trade unions.


	Nov. 2003 Paper 1
	5c
	6

	5.2.2
	Show awareness as to how trade unions can influence business behaviour.


	June 2002 Paper 1
Nov. 2004 Paper 2


	4c
5b
	4
6

	
	
	
	
	

	
	Government regulation and control of business activity (including the law)

	
	
	

	5.1.1
	Explain why the state intervenes in business activity.


	
	
	

	5.1.1
	Show an awareness of how business decisions have an impact on others (society, environment and people).


	June 2002 Paper 1

Nov. 2003 Paper 1
June 2004 Paper 1

Nov. 2004 Paper 1


	5b

1d
5d

5b
	8

5
5

5

	5.1.1
	Show an awareness of the main methods of government intervention.


	June 2005 Paper 2
	5b and c
	2 + 12

	1.3.1
	The role of government in influencing decisions within local, national and international contexts and the reaction of businesses.


	June 2002 Paper 1
Nov. 2004 Paper 2
	5b
3b
	8
12

	5.2.2
	Demonstrate an understanding of health and safety requirements.


	June 2004 Paper 1
	1a
	4 + 6

	5.2.2
	Understand the main features of employment contracts.


	
	
	

	5.2.2
	Understand the main features of employment legislation.


	June 2003 Paper 1
	4d
	4

	5.2.3
	Understand how and why consumer interests are protected.


	June 2002 Paper 1

June 2003 Paper 2
Nov. 2003 Paper 1


	5c

7a and b
5b
	6

6 + 6
4

	
	
	
	
	

	
	Macroeconomics


	
	
	

	5.2.6
	Understand the main phases of the business cycle and how they impact upon businesses.


	June 2005 Paper 1
	5a
	2 + 4

	1.3.3
	Business reaction to market changes.


	
	
	

	1.4.2
	International trade – how does it influence an economy?


	Nov. 2003 Paper 1

Nov. 2004 Paper 1

	5a
2a
	4 + 4

6

	1.4.5
	The implications of tariff barriers and quotas how they affect business that trade internationally.


	June 2004 Paper 1
	2b
	2 + 3

	1.4.3
	Problems of entering new markets abroad.


	Nov. 2002 Paper 1
June 2005 Paper 1


	5b
5b
	6
6

	1.4.5
	Exchange rates and how they affect business that trade internationally.


	June 2004 Paper 1

June 2005 Paper 2


	5c

5a
	2 + 3

6

	5.2.4
	Understand how importing/exporting decisions may be affected by exchange rates.


	June 2004 Paper 1

June 2005 Paper 2


	5c

5a
	2 + 3

6

	1.3.1
	The impact of tax and interest changes on business decisions.


	June 2004 Paper 1
	2c
	5
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